TGI University Centre
Postgraduate Academic CPD Programmes – Programme Voice Group
UNCONFIRMED minutes and actions from the meeting held on Wednesday 12th March at 13:15am 
at TGI University Centre

Student Members Present
Tunjai Soonjun (via Teams) – Coaching and Mentoring Level 7
Lara Le Pelley (via Teams) – Coaching and Mentoring Level 6

Staff Members Present
Marion Taylor (MT), University Link Tutor (Chair)
Jo Anastacio (JA), Senior Programme Manager (Minutes)
Emma Le Poidevin (ELP), Institutional Link Tutor
Anne Marie Nolan (AMN), Informatics Coordinator

Apologies
Dr. Rachael Major (RM), Programme Lead

Absent
All other students

Part 1 – Preliminary items/Introduction

1.1	Welcome, Introduction and Apologies
	Marion welcomed everybody to the meeting and introductions around the room were made. Marion reminded the students about the purpose of the PVG, which is to allow students to engage with the University to discuss and provide feedback and agree actions to help improve the student and staff experience. 	Comment by Marion Taylor: Can you also add in here the purpose of the PVG please

1.2	Minutes of the previous meeting
The minutes of the previous meeting were reviewed and confirmed. All actions from the previous minutes in November have either been closed or carried forward.


	Part 2 – Programme Feedback

	
	Minute Ref
	Summary of Discussion
	Action(s) and by Whom?
	Deadline
	Update
	Completed
(Y/N)

	2.1 Outstanding Actions from the Previous Minutes (November 2024)	Comment by Marion Taylor: I don’t understand this as 1.2 states no actions are ongoing from the last meeting? So don’t think this table is the right format? 	Comment by Anastacio, Joanna: My fault, I have now amended 1.2 to state any incomplete actions have been carried forward

	

	
	2.3
	· Will be starting to plan for revalidation of the programme including stakeholder engagement
	Stakeholder engagement invites to be sent out – RM


	September 2025

	Ongoing
	N

	
	2.4
IT
	Moodle (Learning Pod) will be updated in February 2025
	AMN to work with Agilisys to arrange Moodle upgrade 
	February 2025
	Aiming for upgrade over Easter break
	N

	
	2.5.1
Advanced Assessment
	Presentation put up after session, ideally should be up prior should someone need to print for learning needs
	ELP and RM to write guidance for external speakers re: availability of resources and not discussing assessment tasks 
	February 2025
	Guidance will be ready for the new academic year 25/26
	N

	
	2.5.2
Leading Teams
	More areas could have been covered (management of change, leading teams through change, use of social networks etc). More in-depth teaching on conflict 
	Students to highlight in their module/programme evaluations/surveys
	July 2025
	Ongoing
	N

	2.2 Positive Feedback on the Programme(s) 

	2.2.1 Coaching and Mentoring

	
	
	· Lecturer – brilliant delivery of the subject and very knowledgeable and enthusiastic.
	-
	-
	-
	-

	
	
	· Subject content is comprehensive
	-
	-
	-
	-

	
	
	· Classroom and equipment/slides etc accessible and all class resources available on e-learning site
	-
	-
	-
	-

	
	
	· Fantastic lecturer using examples to make information more relatable
	-
	-
	-
	-

	
	
	· Each week recapping assignment brief 
	-
	-
	-
	-

	
	
	· Knowledgeable lecturer, would have preferred to do this as first module
	-
	-
	-
	-

	
	
	· I really like the way the assignment was broken down. Narrowing my thoughts to specifics within the question and I really liked the word count to each sections
	-
	-
	-
	-

	2.2.2 Research and Development Methods

	
	
	· Kind, welcoming lecturers
	-
	-
	-
	-

	
	
	· Expert knowledge
	-
	-
	-
	-

	
	
	· Learning Pod has a lot of resources
	-
	-
	-
	-

	2.3 Programme Leaders/DoP Update

	
	Minute Ref
	Summary of Discussion
	Action(s) and by Whom?
	Deadline
	Update
	Completed
(Y/N)

	
	MA
	· The programme is up for review in the next academic year. RM is working with key Guernsey stakeholders with an approval event planned for early 2026. Focus groups and student feedback will play a vital role in what the new programme will look like
	-
	-
	-
	-

	
	
	· Lisa Murray, lecturer, is returning from maternity leave in April
· Lucy Fleming, lecturer, has left the department
· Tracy Ward, lecturer, is starting in April
	-
	-
	-
	-

	2.4 Institute Facilities (IT, Library, Rooms)

	
	IT
	· The Wi-Fi will be upgraded by April this year.
	AMN working with IT to implement this
	April 2025
	-
	-

	
	Library Resources
	· Nothing new to report
	-
	-
	-
	-

	
	Rooms
	· Nothing new to report
	-
	-
	-
	-

	2.5 Programme Feedback

	2.5.1 Coaching and Mentoring

	
	Minute Ref
	Summary of Discussion
	Action(s) and by Whom?
	Deadline
	Update
	Completed
(Y/N)

	
	
	· Non-HSC staff having difficulty accessing library resources. Student is awaiting HSC login to be created. 
· Response: Students should liaise with AMN if a HSC login is required  
	AMN to chase request for HSC login for student
	April 2025
	-

	-

	
	
	· It was felt that there are not enough books in the library relating to this module as it is a large cohort
· Response: Chapters are available online and there is also a license to photocopy books
	-
	-
	-
	-


	2.5.2 Research and Development Methods

	
	
	· More interactive as very PowerPoint heavy and we feel more movement needed
	ELP/RM to feed this back to module leaders
	September 2025
	-
	-

	
	
	· Can we access Middlesex Online Library
· Response: This programme is not franchised so this is not possible
	-
	-
	-
	-


P
	Part 3 – Quality and Student Information

	
3.1	To receive updates from Middlesex provided by Marion Taylor: 
 
· The University has been through some staffing changes, but these changes do not impact this programme
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	Part 4 – Additional Items

	
	
	
	

	4.1
	Any Other Business
· None 

	
	


	4.2
	Date of Next Meeting

	
	November 2025 – date and time TBC

	
	



Drafted: 14.03.25
Agreed by Chair: 15.04.25
Circulated: 06.05.25
Confirmed: 
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